OneExchange City of
from Towers Watson Memphls

TENNESSEE

Helping You Prepare For Your Upcomin'g
Medicare Enrollment

TBD — Date of Onsite Retiree Meeting
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OneExchange

Who We Are

Your Future Coverage

OneExchange — For Your Benefit

A Deeper Dive — Benefit Advisors, Private Exchange,
Optimize Savings

Health Reimbursement for You

Next Steps

= Questions and Answer
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OneExchange Health Insurance Marketplace

Towers Watson

OAVAS guidance

1(0]0 advocacy

years experience

Personalized options with Plans from @
nationwide network of carriers
More Choice, More Flexibility
— Better Value
No fees
for our
service
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OneExchange Service Centers

Operating hours:
Monday — Friday, 8:00 a.m. until 9:00 p.m. Central Time

100% Domestic Workforce
No Outsourcing!
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Medicare Advantage, Medicare Supplemental and
Part D Prescription Drug, Dental and Vision Plans

OneExchange offers plans from national and regional carriers

ORemisance.  Hymana 0 UnitedHealthcare ~ a@€tha

MetlLife WE Lfi) INT "MRP
oressSarits — SILVERSCRIPT _vsp

wion Care for e
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Your Future Coverage
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Your Future Coverage

How Medicare coverage works

Primary Coverage
Medicare A and B

Optional Coverage (your choice)
= Dental Plans
= Vision Plans
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Your Medicare Options
Option 1: MAPD: Medicare Advantage + Part D Prescription Drug plan

* Note that Medicare Advantage plans are network based plans.
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Your Medicare Options

Option 2: Medicare Supplement Insurance (Medigap) and
Part D Prescription Drug plan

Medicare Part D
Supplement —|— Prescription

Insurance Drug Plan

Ao

Note: You may need to pay your first premium when you enroll in coverage.
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Medicare Supplement Insurance (Medigap) — Lettered Policies

_ Medicare Supplement Insurance (Medigap) Policies

Medicare Part A coinsurance
and hospital costs (up to an
additional 365 days after
Medicare benefits are used)

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Blood (first 3 pints) 100% 100% 100% 100% 100% 100% 50% 75% 100% 100%

Skilled nursing facility care 100% 100% 100% 100% 50% 75% 100% 100%
comsurance

Part B deductible 100% 100%

Foreign travel emergency 80% 80% 80% 80% 80% 80%
(up to plan limits)

$5,120 $2,560
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Part D Plans — 5 Tiers of Co-Pays

~ Y\

A prescription drug plan will typically
break the formulary into “tiers.” The tiers
correspond to the copayment or

coinsurance the beneficiary will pay.

Cost-sharing increases with the tier
number.

Tier 1is the least expensive, tier 4 or 5is
the most expensive.

Tier descriptions:

Tier 1 preferred generic
Tier 2 non-preferred generic
Tier 3 preferred brand

Tier 4 non-preferred brand

Tier 5 specialty drugs or injectable
medicine
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Medicare Prescription Drug Coverage 2017

* You pay 40% of Brand Name
- and 51% of Generics until
- your out of pocket costs

L]
L]

§You Pay Full Retail
-Until Deductible is Met
12017 - $0 to $400

reach $4950; Pharmaceutical
contributions will count
towards the $4950 TrOOP

Deductible Initial Coverage

Coverage Gap

You pay copays for Only 25% reach

your plan coverage Donut Hole
for the first $3700 in

actual costs of
Medications

Only 4% reach
Catastrophic

You Pay $3.30 for
Generics and $8.25 for
Brand Name or 5% -
whichever is greater

00 000000C0OCGCOGOGOIONOGNOGIOGIOGIOIO
00 000000000COCFOCOEOIOOEOSEOS O (

The City will be offering additional financial assistance for those that enter both the
Donut Hole AKA as the Coverage Gap and Catastrophic Coverage.
Specifics to be provided in your OneExchange HRA Funding Packet.
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Donut Hole & Catastrophic Funding Available

= Additional level of benefit for participants with higher drug costs

= The City of Memphis will reimburse all out-of-pocket prescription drug
expenses once the Part D Donut Hole and Catastrophic level of coverage has
been reached.

* You must submit proof that the Part D catastrophic level has been reached.
You can use your monthly statement from your prescription drug carrier.

= More information about these benefits will be included in your Fundin
Reimbursement Kit
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A Deeper Dive Into Our Process
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The OneExchange Process

Consultative Simplified Effortless Ongoing
Process Selection Enrollment Advocacy

S RO
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Education

Enrollment Guide:
Understand your options
= Review Medicare basics

» What to expect during your
enrollment call

= FAQs

= Appointment confirmation

Complete
Medic Your

I
Emllnmnt';::' rance

Coverage in 2017
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Licensed Benefit Advisors

Licensed / Certified / Appointed

OneExchange University™

Average age 43

Objective & unbiased

100% domestic workforce

Licensed Benefit Advisors are available:

Monday — Friday, 7:00 AM. until 8:00 PM Central Time
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Shop for Plans on medicare.oneexchange.com/memphis

* Not all plan information may be available to view through the above website,
therefore some additional information may need to be provided by speaking
with a Licensed Benefits Advisor

A“ Y

© 2016 Willis Towers Watson. All rights reserved. Proprietary and Confidential. For Willis Towers Watson client use only. WiIIisTowers Watson lll III III 18




Access the OneExchange and City Of Memphis Website

Your Homepage

Input your zip code to

shop and compare plans

OR

Create an account
by clicking on

My Account

OR

Register

OneExchange”

Register | Login Accessibility Cart (D) Speak to an Expert

SHOP HELP [ MY
& COMPARE

& SUPPORT |

ACCOUNT

Finding the right Medicare coverage
iIs complicated. Let us help.

OneExchange has helped hundreds of thousands of retirees find the perfect
Medicare plan for their needs and budget. We are the trusted leader in private

Medicare exchanges.

* Easily shop and compare plans available in your area
* Get quality health coverage at the right price

*Enroll in a Medicare plan

Ao &

Getting Started

Q Shop & Compare Medicare Plans

Enter your Zip Code to start searching for the
Medicare plans available in your area.

Not Medicare Eligible?

Looking for health insurance options for yourself or your
family?

Find Health Insurance »

| ENTER ZIP CODE

D Check Your Enrollment Status

Speak to an Expert

e .. & T ~——
m
Why OneExchange Looking for Health Insurance? Speak to an Expert
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OneExchange and City of Memphis Website

Create your account

Register | Login | Accessibility | Cart(0) | Speaktoan Expert

OneExchange SHOP HELP MY
& COMPARE & SUPPORT ACCOUNT
S ——.

Creating an accountis  Create an Account
quick and easy.

Creating an account will allow you to add family members, enter and save your prescription drug
information, search for plans based on the information that you enter, and track the status of your
applications. All fields required I you already have an account,

Returning Visitor?

You Wl ” need " please login to start or update your
' profile, manage your account and/or
FIRST NAME LAST NAME save pians.
Name: | | |
- | am a returning visitor:
- | add
An emall address
- d SOCIAL SECURITY NUMBER
Passwor Verification: | |
= Social Secu |‘|ty @ Why is my SSN needed?
Number USERNAME
Create your
username:
PASSWORD
Passwords must be between 8 and 16
Create your | | Characters long and contain three of the
password: CONFIRM PA 5SWORD following:

| | * 1 Uppercase Letfter
+ 1 Lowercase Letter
* 1 Number
* A Special Character (1, §#, etc)
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Website: Shop and Compare Plans

Answer a few questions

Register Login Accessibility Cart (0) Speak to an Expert
OneExchange SHOP HELP MY
& COMPARE & SUPPORT ACCOUNT

. ¥ MEDICARE I P HEALTH INSURANCE

Shop Plans | Help Me Choose | Prescription Profiler™

Q, Shop for Medicare Related Insurance Plans

Get Started m About the applicant m Plan coverage information
Flease provide the following
information in order to find the L= TLILE When would you like coverage to begin?*
Medicare plans that best match your Location™ MOMNTH YEAR
needs and budget. |Dec v| |2[]-15 v|
*Required ficlds MONTH DAY YEAR
i s - . -
Birth date” 16 1951 Do you currently have kKidney failure requiring
dialysis?
How is this information used? Gender e Male () Female @ No ™ Yes What is this? &
Why must | enter each Disabled @ Mo O Yes Would you like to answer additional questions
person’s information that may help you choose a plan?
separately?

) Mo @ Yes What is this? g

7]
What is Medicare eligibility?

Types of Coverage Help & Education About Us Connect

digicert
_ _ . Trusted
Medicare Supplemental Plans Help Center Overview 3 Twitter -
i@ SECURE
Speak to an Expert Careers 3 Linkedin

Mot looking for Medicare?
Send Us Feedback Contact Us

Find Health Insurance
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Decision Support Tools

Prescription Profiler
N e [ e [

Shop Plans | Help Me Choose | Prescription Profiler™ | Understanding Medicare

3 Prescription Profiler™

Search Medicare plans using your list of prescriptions to find your lowest-cost coverage options.

& Applicant Details - Enter your prescriptions
Zip Code: 94303
County: San Mateo
Gender. Male Enter the name of the drug or the first three letters of the drug name. (For example. enter "Lip"” to locate the
Borm: 5/2011948 drug "Lipitor.")

Disabled: No

Coverage Starts: 71/2013

Enter the name of the medication

G Change details n Select your pharmacy (optional step)

Pharmacies may charge different prices for the same drug. due to regional differences. For an accurate

] Speak to an Expert estimate of your prescription drug costs. select your pharmacy.
To speak to a licensed benefit Find my pharmacy

advisor call:

1-866-322-2824 (TTY: 711)

Mon-Fri 8:00am - 9:00pm

Eastern

medicare.oneexchange.com/memphis
24/7 access to your information

Load in your prescriptions - Shorten your time on the phone with us!
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Decision Support Tools

Help Me Choose comparison tool

OneExchange”
from Yowers Watscn

SHOP MY
& COMPARE HELP ACCOUNT

Showng
Medicare Advantage Plans
e Aot plie Type cplons B

wa Applicant Details
Zp Cooe 84118

Genoor Male

Bom 2211949

Totaceo use: Ne

Dwsabiod: No

Coverage Stats. 412018
B Cranps tetad

F Contis ompty

k3

N Narrow Results o
MONTILY P Ly
e &

CoMrANT

# show
AARP Medcare
Advaniage from Uniled
Hesthcare
Cavenry Haatn Care
Hamana

Regence Blue Cross Bive
Shield of Utah

DOSTON OFIGE VEIT O3 MY
S0

PECECATTION DANGE
Shoe ol

NLTWORS TYPE
Show ]

Show -

| pErepproreees

Shop plars Help Me Choose Prescription Profier™ Understandng Medcare
Start Shopping Summary of Plan Options Shop for Medicare Advaniage Fians

@ Prescription Medicare Advantage ® %
VUBW (3) plans found > View (3) plans 'ouhd » View (3) plans found »

“Previous | Plans 1-30f 3 Plans Per Page:
FLAN M O PRI
Ll chcnoe x COVERAGL MCLIOLS
he ot . [Begence BlueAdvaniage HMO $49.00
SRR (o) 10402 > B $40.00
CLAN BATING
* ok ok h

n CSTIMATED ANUAL COSTS | o delads » Soriby. ‘) Outol Pocket Conts () Fromes

PREMUM DRUG COSTS MITICAL COSTS ANNUAL TOTAL
$588 + Drug coverage - $1,380 = $1,948
per yoar o= wied gt T
Don Do

) senerns suwmasy | Vo dotets >

MEUEAL SEaLsl AULA LARLE ALY ] 0 At compars
LAXLNSES PR SIuLienr | QLOUCOORE | LXLESS srucne
B Prnt s plan
Covers 100% Cowers 100°% Covens 100% Cowvers NO0% Cowers 1007% $2.140 %
" B Save v accout
Add to cant »
PLAN WML Al 1 U 2l
HumanaChoice H4606-00¢ _ $45.00
Humana et © 5 W O [ v
PLAS RATNG
* % *

) csrmarto movuac costs | e delals > Sortby: ‘8) OutofPocket Costs () Premen

retMUM DRVG COSTS MEDICAL COSTS ANNUAL TOTAL
$540 + $504 v 52,653 = $3,697
por yaar 1 of 1 drugs covered hen o

D) sowrms sowmasy | Ve dotets »

MDAl SELALD PARLA PARLD DIRTR o 0 Adt w compae

Lrinscs MoSBe [SEXENEUTR [LILLS1 TS [S.S88 3 [EELHRE RN
Covers 100% Cowers 100% Covers 100% Cowers 0% Covers 100% $2.140 4

D vt ows plen
B Sania ada

The comparison tool
shows monthly premium
as well as estimated
annual cost.
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Enrollment Process

We’ve got your BAC.:

= Benefit Advisors

» Benefit Advisors can discuss
coverage options with anyone

= Application Data Processors

= Telephonic enrollment is a
2 part process

= Customer Service Reps —
100% of calls are recorded
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Enrollment Process

Selection Confirmation Letter

Selection Confirmation ‘ OneExchange’

Your applications have been submitted for the plans listed below

Review the plan(s) that you selected

11 SP 0.900
EH AR KRR KKK RGNGLP T1 P1

| The selection confirmation letter

<Address Line 2>

confirms that your application has been

submitted and will be sent shortly after
Dear FirstName LastName,
This letter confirms that you have made your plan selection(s) for year, and that your applications have been y O u e n r O I I .

submitted to the insurance companies listed below. Please review this statement carefully to ensure that
it reflects the choices you have made. If the plans or premiums are not what you expected, please contact
OneExchange immediately at ClientPhoneNumber.

This letter does not confirm acceptance of your applications or that your plans have been issued, and it cannot
be used as proof of coverage. This letter only confirms that your applications have been submitted.

Once your applications are accepted, you will begin to receive information directly from your insurance company.

| o _ You will also receive your healthcare ID
Please note: Due to final rate approvals and insurance company-applied discounts, final premiums may vary

from those shown below.

R — cards along with the Explanation of

start date reimbursement . .
ot crr v, s rame et b o e S000 R Benefits from the healthcare carrier/ P lan
two lines> per month reimbursement
Confirmation #: < App Confirmation 1D> status> yo u C h 0 O S e

.

<Part D carrier name, plan name that might be more than $000.00 Month DD, YYYY <RX auto
two lines> per month reimbursement

>
Confirmation #: < App Confirmation 1D> status
<Dental carrier name, plan name that might be more than $000.00 Month DD, YYYY < Dental auto
two lines> per month reimbursement
Confirmation #: < App Confirmation 1D> status>
<Vision carrier name, plan name that might be more than $000.00 Month DD, YYYY <Vision auto
two lines> per month reimbursement
Confirmation #: <App Confirmation D> status>

© 2016 Willis Towers Watson. All rights reserved. Proprietary and Confidential. For Willis Towers Watson client use only.

WillisTowers Watson Li"I'Ll 25



Personal Guidance

An Ongoing Advocate * Navigation
= Enrollment

» Prescription
changes

= Affordability concerns
» Reimbursement issues
= Late enrollment

= HRA

= Annual plan review

-
]

The plans you select continue on year to
year.

No need to re-enroll in the fall unless
you want to re-evaluate your plan
options due to healthcare and financial
changes.
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Health Reimbursement Account (HRA)
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Health Reimbursement Account

Tax-free account used to reimburse you

for eligible health care expenses — you pay first

and then get reimbursed _ _
Your HRA funding will be

available

If you are eligible, The City of Memphis will make
an annual contribution March 1st, 2017
to a Health Reimbursement Account (HRA)

Unused funds DO roll over

You may use HRA funding to reimburse

yourself for eligible medical, prescription

drug, dental, and vision premiums, as well as
eligible out-of-pocket healthcare expenses
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Qualify for your Health Reimbursement Account

= Enroll in a medical plan through OneExchange before your enroliment
period ends on, March 15t 2017, to have access to your HRA.

= Must remain enrolled through OneExchange each year to continue to
have access to your HRA or forever forfeit rights to your HRA.

We recommend you schedule a call to enroll, you can also go online to

investigate your options and in some cases enroll in a plan.
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Health Reimbursement Account

1Sy 'M i Simp

YOU

YOUR INSURANCE
OneExchange COMPANY

L "PAYMENT
PAYMENT

You may be reimbursed up to the amount available in the HRA!
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Health Reimbursement Account

Options for Reimbursement

Option 1

Automatic
Reimbursement

(including recurring premiums)

Participant

Insurance
OneExchange :
Carrier

Option 2

Manual
Reimbursement

Participant

Insurance
Carrier
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Localized Slides
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Plans for XXXX County

Plan Tvpe Number of 2017 Carriers
yP Plans Offered Monthly Premium [subject to change]

Medicare Advantage XX - $xxX

Medicare Supplement

Insurance (Medigap) XX $xxX - $xxx

Part D XX $xx - Pxxx
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Plans for XXXX County

Number of 2017
Plans Offered Monthly Premium

Plan Type

Vision X $xxx per year

Dental X $xx - $xxx

Carriers

Vision Service Plan
(VSP)

Delta Dental,
Humana, MetLife
Dental
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Medicare Advantage

Network
Doctor Copay $x
Hospital Days x - x  $xxx per day
Rx — Deductible $0
: . 30 days
Retail Co-Pay Tiers Sx [ $x 1 $x [/ $x | x%
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Medicare Supplement Insurance

Plan F: Based on a 75 year old male

Network Not Applicable
Doctor Copay $0
Hospital $0
Rx — Deductible $x
: . 30 days
Retail Co-Pay Tiers $x [ $x 1 $x [/ $x | x%
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What You Need To Do: Action Required!

Make an appointment to enroll

Make sure you have your Contact OneExchange
Medicare card when you call. 1-866-201-0367

= Call now to complete your profile and schedule
an enroliment appointment.

MEDICARE ‘@ HEALTH INSURANCE

» You will need your Medicare card, prescription
1-800-MEDICARE (1-800-633- 422?}

NAME OF BENEFICLARY list, and doctor and hospital information.
JANE DOE

MEDICGARE CLAIM MUMBER

000-00-0000

IS ENTITLED Tj ."i\.TE
HUSPIT 07-01-1986
MEDICA 07-01-1986

Shar
HERE

© 2016 Willis Towers Watson. All rights reserved. Proprietary and Confidential. For Willis Towers Watson client use only.

WillisTowers Watson Li"I'Ll 38



Questions and Answers
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OneEtxchange Cityof 4
from Towers Watson M empms

TENNESSEE

Call Now, We Are Ready!
1-866-201-0367
medicare.oneexchange.com/memphis
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